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subscriptions surpass global 
population in 2015 

9.2 billion
mobile subscriptions  
by the end of 2019 

>80%
of mobile subscriptions  
will be for mobile broadband 
by the end of 2019
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13x more video traffic in 2019 
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35,000 

25,000 

$5B 64,000  

2.5 billion 

1 billion 

180 
40% 

114,000  

Subscribers 
managed by us 

 

Subscribers 
supported by us 

 

Services 
professionals 

 

Mobile traffic handled  
by our networks 

Employees  

Countries with 
customers 

R&D Employees 

Patents 

In R&D 

$35B Net Sales 

Ericsson at a glance 

#1 MOBILE INFRASTRUCTURE 
SERVICES 

MEDIA DELIVERY & IPTV 
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Situation in 2010 

›  Measurements and 
forecasts supported 
R&D and strategic 
planning 

›  External 
communication only 
ad-hoc 

›  Different sources used 

›  Inconsistency in our 
messages 

› Improvement needed 
 
› Opportunities available 



Slide title  
44 pt 

 
 
 
 
 
 

Text and bullet level 1 
 minimum 24 pt 

 
Bullets level 2-5 
minimum 20 pt 

 
 

 

 
Characters for Embedded font: 
!"#$%&'()*+,-./0123456789:;<=>?
@ABCDEFGHIJKLMNOPQRSTUVWXYZ[\]^_`abcdefghijklmnopqrstuvw
xyz{|}~¡¢£¤¥¦§¨©ª«¬®¯°±²³
´¶·¸¹º»¼½ÀÁÂÃÄÅÆÇÈËÌÍÎÏÐÑÒÓÔÕÖ×ØÙÚÛÜÝÞßàáâãäåæçèéêëìíî
ïðñòóôõö÷øùúûüýþÿĀāĂăąĆćĊċČĎďĐđĒĖėĘęĚěĞğĠġĢģĪīĮįİıĶķĹĺĻļĽľŁ
łŃńŅņŇňŌŐőŒœŔŕŖŗŘřŚśŞşŠšŢţŤťŪūŮůŰűŲųŴŵŶŷŸŹźŻżŽžƒȘșˆˇ˘˙˚
˛˜˝ẀẁẃẄẅỲỳ–—‘’‚“”„†‡•…‰‹›⁄
€™ĀĀĂĂĄĄĆĆĊĊČČĎĎĐĐĒĒĖĖĘĘĚĚĞĞĠĠĢĢĪĪĮĮİĶĶĹĹĻĻĽĽŃŃŅŅ
ŇŇŌŌŐŐŔŔŖŖŘŘŚŚŞŞŢŢŤŤŪŪŮŮŰŰŲŲŴŴŶŶŹŹŻŻȘș−≤≥fifl 

 

ΆΈΉΊΌΎΏΐΑΒΓΕΖΗΘΙΚΛΜΝΞΟΠΡΣΤΥΦΧΨΪΫΆΈΉΊΰαβγδεζηθικλνξορ
ςΣΤΥΦΧΨΩΪΫΌΎΏ 

ЁЂЃЄЅІЇЈЉЊЋЌЎЏАБВГДЕЖЗИЙКЛМНОПРСТУФХЦЧШЩЪЫЬЭЮ
ЯАБВГДЕЖЗИЙКЛМНОПРСТУФХЦЧШЩЪЫЬЭЮЯЁЂЃЄЅІЇЈЉЊЋЌ
ЎЏѢѢѲѲѴѴҐҐəәǽẀẁẂẃẄẅỲỳ№ 
 

 

 
 
 
 
 

 
Do not add objects or text in the 

footer area 

© Ericsson AB 2014 

Start of project 
Task 
› Create an external report 
 
Main objectives 
› Establish Ericsson as the key source for industry insights 
› Support Ericsson thought leadership ambition 
› Become a must-have publication for operators and analysts worldwide 
 
Guiding principles 
› No direct marketing push  
› Only Ericsson data 
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› From newsworthy to 
trustworthy 

› From report to channel 

› From delivering insights to be a 
thought leader 

After 3 years 
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Improvements 2010 to 2014 

›  Insights used both 
internally and 
externally 

›  Single source for 
forecasts 

›  Consistent messages 
from Ericsson 

›  Measurements and 
forecasts supported 
R&D and strategic 
planning 

›  External 
communication only 
ad-hoc 

›  Different sources used 

›  Inconsistency in our 
messages 
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› Clear objective and integrity 

› Collaboration cross-unit  

›  Internal knowledge and information builds 
credibility, trust and brand 

› Be generous with knowledge – you gain more 
than you lose 

Success factors 




